
 

 

Exeter Community Initiatives 

Devon Family Resource Covid-19 Risk Assessment  

Covid-19 is a new illness that can affect your lungs and airways. It is caused by a virus called Coronavirus. Symptoms can be mild, 

moderate, severe or fatal. 

This Risk Assessment is for dealing with the current Covid-19 situation in the workplace. It is not likely to cover every scenario, if you have concerns about your personal 

situation you should discuss this with your line manager. We will hold regular team meetings to check the application of this Risk Assessment. To keep up to date with HSE 

advice to workplaces in this fast changing situation visit: https://www.hse.gov.uk/news/coronavirus.htm 

If you have any queries please contact info@eci.org.uk  

Reviewed: 05/06/20 
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What are 
the 
hazards? 
 

Who might be 
harmed  

Scenario Controls Required Additional Controls 
 

Spread of 
Covid-19 
Coronavirus 

 

 
 Staff 

 Vulnerable groups – 
Elderly, Pregnant 
workers, those with 
existing underlying 
health conditions 

 Families, or anyone else 
who physically comes in 
contact with us in 
relation to our business 

 

 

 
Socially 
distant visits 
to families 
OR home 
visits for high 
priority cases 
 
 

 
Decision Making 
The decision to carry out a socially distant visit, 
or home visit, with a family must be made as 
part of supervision with your line manager, as 
it requires a consideration of risk. Workers 
must not make any visits without discussing it 
first with their line manager.  
 
If a family have a family member who is in the 
shielded category, do not carry out a visit.  
 
Symptoms of Covid-19 
If you become unwell with a new continuous 
cough or a high temperature do NOT carry out 
any visits and follow the government’s self-
isolation guidelines where Covid 19 infection is 
suspected or a possibility. Line managers will 
maintain regular contact with staff members 
during this time. 
 
Before any visit, contact the family you will be 
visiting to check that they do not have any 
symptoms of Covid 19. If they do, cancel your 
visit, and encourage them to follow the 
government self-isolation guidelines where 
Covid 19 is suspected or a possibility. You may 
continue to keep in contact with the family by 
phone, or by digital means: 
 
 
 

 
Employees to be reminded on a regular basis to wash their hands for 20 seconds 
with water and soap and the importance of proper drying with disposable 
towels. Also reminded to catch coughs and sneezes in tissues – Follow Catch it, 
Bin it, Kill it and to avoid touching face, eyes, nose or mouth with unclean hands. 
Tissues will be made available throughout the workplace. 
 
Encourage staff to report any problems and carry out skin checks as part of a 
skin surveillance programme 
https://www.hse.gov.uk/skin/professional/health-surveillance.htm 

 
 
To help reduce the spread of coronavirus (COVID-19) reminding everyone of the 
public health advice.  Posters, leaflets and other materials are available for 
display. 
https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19  
 
 

 
 
 
 

Rigorous checks will be carried out by line managers to ensure that the 
necessary procedures are being followed. 
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https://www.gov.uk/government/publication
s/covid-19-stay-at-home-guidance/stay-at-
home-guidance-for-households-with-
possible-coronavirus-covid-19-infection 
 
If advised that a member of staff or public has 
developed Covid-19 the management team of 
the workplace will contact the Public Health 
Authority to discuss the case, identify people 
who have been in contact with them and will 
take advice on any actions or precautions that 
should be taken.  
 
You may make an arrangement to visit the 
family, together with your line manager, once 
the family’s period of self-isolation is 
complete. Use the guidance below to inform 
your decision about when this is safe, and 
discuss this with your manager before making 
an appointment: 
 
https://www.gov.uk/government/publication
s/covid-19-stay-at-home-guidance/stay-at-
home-guidance-for-households-with-
possible-coronavirus-covid-19-
infection#ending-isolation 

 
Following a socially distant visit, please be sure 
to enquire about the health of the family you 
have visited. If potential symptoms, or a 
confirmed case, of Covid 19 develops in the 
family after a visit, it is possible you are a 
carrier of the virus. Inform your line manager 
as soon as possible, and follow the 
government guidelines on self-isolation: 
 
https://www.gov.uk/government/publication
s/covid-19-stay-at-home-guidance/stay-at-
home-guidance-for-households-with-
possible-coronavirus-covid-19-infection 

 
 
Staff to be reminded on a daily basis of the importance of social distancing both 
in the workplace and outside of it. 
Management checks to ensure this is adhered to. 
 
 
 
Line managers will offer support to staff who are affected by Coronavirus or has 
a family member affected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Staff to be reminded that wearing of gloves is not a substitute for good hand 
washing. 
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Travel 
 

 Travel to any socially distant 
meetings to be via own transport, 
rather than public transport, which 
increases risk.  

 
Hand Washing 

 Hand washing facilities with soap and 
water before any meetings and on 
return from meetings. 

 Stringent hand washing taking place.  

 See hand washing guidance. 

 https://www.nhs.uk/live-
well/healthy-body/best-way-to-
wash-your-hands/ 

 Drying of hands with disposable 

paper towels if possible.  

 https://www.nursingtimes.net/news
/research-and-innovation/paper-
towels-much-more-effective-at-
removing-viruses-than-hand-dryers-
17-04-2020/ 

 Staff encouraged to protect the skin 
by applying emollient cream regularly  

 https://www.nhs.uk/conditions/emo
llients/ 

 Gel sanitisers in any area where 
washing facilities not readily 
available. 

 
Social Distancing 
Social Distancing –meetings to comply with 
the 2-metre (6.5 foot) gap recommended by 
the Public Health Agency 
https://www.hse.gov.uk/news/social-
distancing-coronavirus.htm 
https://www.gov.uk/government/publication
s/covid-19-guidance-on-social-distancing-and-
for-vulnerable-people 

 
 
To minimise the risk of transmission of COVID-19 during face-fit testing the 
following additional measures should be carried out – 
Both the fit tester and those being fit tested should wash their hands before and 
after the test. 
Those being fit tested with non-disposable masks should clean the mask 
themselves before and immediately after the test using a suitable disinfectant 
cleaning wipe (check with manufacturer to avoid damaging the mask). 
Test face pieces that cannot be adequately disinfected (e.g. disposable half 
masks) should not be used by more than one individual.  
Fit testers should wear disposable gloves when undertaking cleaning of the 
tubes, hoods etc. and ensure they remove gloves following the correct 
procedure (PDF) 
Reference https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm  
 
 
 
 
 
 
 
 
Internal communication channels and cascading of messages through line 
managers will be carried out regularly to reassure and support employees in a 
fast changing situation.  
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Redesigning processes to ensure social 
distancing in place; e.g. accepting verbal 
consent, rather than written, to mitigate 
against cross contamination with pens; do not 
accept food or drink whilst visiting. If you 
require water, take your own drinking 
container. 
 
Workers and families to be reminded that if 
they need to sneeze, or cough, to do so into a 
tissue, or their elbow.  
 
Home Visits 
 
Where you are carrying out a home visit, do 
not enter the property where possible: carry 
out door step, or garden, visits, where 
possible. If you must enter the home, follow all 
of the guidance in the risk assessment, in 
addition to the detailed government guidance 
on maintenance of social distancing when 
working in the home: 
 
https://www.gov.uk/guidance/working-
safely-during-coronavirus-covid-19/homes 
 
Be sure to communicate with the household 
before attending, to be sure that they 
understand the social distancing and hygiene 
measures needed to keep you, and them, as 
safe as possible during your visit.  
 
Avoid physical contact with household 
surfaces, such as door knobs, toys or 
household items and with children and family 
members and do not pass pens, or written 
materials, between you.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Regular communication of mental health information and open door policy for 
those who need additional support. 
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PPE 
Public Health guidance on the use of PPE 
(personal protective equipment) to protect 
against COVID-19 relates to health care 
settings. In all other settings individuals are 
asked to observe social distancing measures 
and practice good hand hygiene behaviours 
 
Where PPE is a requirement for risks 
associated with the work undertaken the 
following measures will be followed- 
 
Tight-fitting respirators (such as disposable 
FFP3 masks and reusable half masks) rely on 
having a good seal with the wearer’s face. A 
face fit test will be carried out to ensure the 
respiratory protective equipment (RPE) can 
protect the wearer. 
Wearers must be clean shaven. 
 
Mental Health  
Management will promote mental health & 
wellbeing awareness to staff during the 
Coronavirus outbreak and will offer whatever 
support they can to help   
Reference - 
https://www.mind.org.uk/information-
support/coronavirus-and-your-wellbeing/  
https://www.hse.gov.uk/stress/ 
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