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Feedback about the service:

“Just to have someone listen allowed 
me to feel I was supported.”

“I listen to my Support Worker, I would 
follow her advice and it really worked!”

“Life is so different now, it’s a happy 
family home. I have confidence and I 
feel a totally different person and  
parent.”



Devon Family Resource:
We provide a range of services for families 
and children. These core services are as 
follows:

Family Support - home based 1:1 solution 
based support for the whole family.

Happy Families, Happy Futures - a range 
of interventions designed to help parents 
in conflict resolve their issues and work  
together to parent their children  
effectively.

Play Therapy - For children aged 5-12 
years, support to learn more helpful  
behaviours, understand their emotions, 
and resolving inner conflicts.

Trauma Specialist Coaching - For parents, 
children and teens, where challenging  
behaviour or mental health challenges 
have their basis in trauma.

We also work with 16 GP surgeries across 
Exeter, to help their families access the 
Early Help offer.

Referral Information
Family Support/
Play Therapy/
Trauma Coaching:

We take cases passed to us through 
Early Help triage in Exeter, Mid and 
East and South Devon.

Schools can buy us in using pupil  
premium funds.

Where families have been a victim of 
crime - including unreported crime, or 
crime within the family - we can fund 
our services through Victim Care. 

Contact Sanchia Hylton-Smith on 
07966993198 or Sanchia.hyltonsmith@
eci.org.uk for further information.

Happy Families, Happy Futures

Do you have any parents/carers, still  
together or separated, who are struggling 
to agree on how to raise their children? 

Do you have any parents/carers who are 
struggling either in their relationship or in 
their separation? 

Are you concerned about a family where 
there is poor communication? 

If you know of a family who would benefit 
from this FREE programme, please contact 
Caroline Ward on caroline.ward@eci.org.
uk or on 07572 946235 to discuss further.


